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Does the HPE smart storage hybrid capacitor support multiple devices?

The HPE Smart Storage Hybrid Capacitor is only supported on Genl0 and later servers. One energy pack
option can support multiple devices. An energy pack option is  required for 900 series controllers. Once
installed,the status of the energy pack  displaysin HPE iLO.

What is the New HPE Smart Storage Battery?

A new HPE Smart Storage Battery (version 2) was introduced late in 2017 because the controller board in the
Smart Storage Battery released with HPE Gen9 servers and used in early HPE GenlO servers is now
End-of-Life (EOL). HPE Integrated Lights-Out (iLO) firmware updates are not required for the version 2
battery to function correctly in aserver.

What's the difference between energy pack and Smart Storage Battery?

NOTE: System ROM and firmware messages might display &quot;energy pack&quot; in place of
& quot;Smart Storage Battery.& quot; Energy pack refers to both HPE Smart Storage batteries and HPE Smart
Storage Hybrid capacitors. Make sure that a supported Smart Array P-class Genl0 controller isinstalled. The
installation is complete.

How do | install the energy pack?

Install the energy pack option. Route and connect the cable. Do not connect the energy pack while the server is
operating. Verify that all power to the server has been removed. Install the fan cage. Install the access panel.
Install the server into the rack. Connect each power cord to the server. Connect each power cord to the power
source.

The Smart Storage Battery provides a sufficient duration to transfer the cached data from DDR memory to
flash memory, where the data remains indefinitely or until a controller retrieves the data. For more
information, see the QuickSpecs document for the Smart Storage Battery.

Updating firmware or system ROM. Configuring the server. Configuring storage controllers. Deploying an
OS. Configuring security. Optimizing the server. ... This server supports the following power
options--collectively known as energy pack: HPE Smart Storage Battery. HPE Smart Storage Hybrid
Capacitor. One energy pack supports multiple devices.

The health of the energy pack can be viewed using any of the following options. HPE iLO GUI under the
Power & Thermal &gt; Power. The controller's GUI & CLI tools along with HPE iLO Redfish under
StorageController &gt; CacheSummary. HPE iLO Redfish Chassis resource. Upon starting, the storage
controllers exchange information with HPE BIOS during POST and ...
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Ensure that the energy pack is fully charged. An HPE Smart Storage Battery may take up to 120 minutesin a
powered compute module or frame to charge enough to support the number of battery-backed devices
installed. An HPE Smart Storage Hybrid Capacitor takes only 5 minutes to charge. If the charge level is
insufficient to support the battery-backed devicesinstalled in the ...

It received several firmware updates and you should run the latest one, but if | recall correctly even the latest
one didn"t fully solve the problem. We"ve introduced this generation when they launched in 2014 or 2015 and
started decommissioning them in 2018 and dropped support entirely in late 2020.

This server supports the following power options--collectively known as energy pack: HPE Smart Storage
Battery. HPE Smart Storage Hybrid Capacitor. One energy pack supports multiple devices. After it is
installed, the status of the energy pack appears in HPE iLO. For more information, see the iLO user guide:
https.//

Use this procedure to remove and replace either the HPE Smart Storage battery or the HPE Smart Storage
Hybrid Capacitor. NOTE: System ROM and firmware messages might display & quot;energy pack&quot; in
place of &quot;Smart Storage Battery.& quot; Energy pack refers to both HPE Smart Storage batteries and
HPE Smart Storage Hybrid capacitors.

iLO Amplifier Pack; Support Center. 3. You have 3 new notifications. Light Mode. United States - English;
Sign In; HPE ProLiant DL380 Genl0 Plus server ... Firmware for HPE Ethernet 100Gb 1-port QSFP28 PCle3
x16 MCX515A-CCAT Adapter: HPE part numbers P31246-B21 and P31246-H21. 16.35.4030. 2024-08-29.

Updating firmware or system ROM. Configuring the server. Configuring storage controllers. Managing the
HPE NS204i Boot Device. Deploying an OS. .. This server supports the following power
options--collectively known as energy pack: HPE Smart Storage Battery. HPE Smart Storage Hybrid
Capacitor. One energy pack supports multiple devices.

321-HPE Dual microSD Device Unsupported Configuration - A microSD card is not installed in Slot X. ?7?27?
Based on the document this issue only observed on the Gen9 servers which usesiLO firmware of 2.40 or 2.42
and running on System ROM 2.20 (or earlier). As resolution the HPE iLO should be updated to the Firmware
version of 2.44 or earlier. Link to HPE iLO 4 page for downloading firmware and tools.

Energy pack options. Hewlett Packard Enterprise offers the HPE Smart Storage Battery as a centralized
backup power source options to back up write cache content on the controllers in case of an unplanned server

power outage. Once installed, the status of ...

The capacitor pack can support up to two devices. This server supports the HPE Smart Storage Hybrid
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Capacitor with the 145mm cable. Before installing the HPE Smart Storage Hybrid Capacitor, verify that the
system BIOS meets the minimum firmware requirements to ...

NOTE: System ROM and firmware messages might display &quot;energy pack&quot; in place of
& quot;Smart Storage Battery.& quot; Energy pack refers to both HPE Smart Storage batteries and HPE Smart
Storage Hybrid capacitors.

321-HPE Dual microSD Device Unsupported Configuration - A microSD card is not installed in Slot X. ?7?2??

HPE Smart Storage Administrator Diagnostics Utility CLI. Installing the utility. ... verify that the firmware for
the controller and the firmware for iLO are the latest versions. To resolve the issue, follow the steps in the
flowchart. ... Energy pack issues for HPE Smart Array controllers. Symptom. Cause. Action. Was this
information helpful ?
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